


Client Testimonial | Icebolethu Funerals UK
I found out about Icebolethu through a colleague during the COVID19 
pandemic.  She gave me a number of one of the Icebolethu Funerals UK 
staff contacts. I made contact, and she explained about the benefits of 
having a policy with Icebolethu.   After a brief presentation by 
Icebolethu's representative, I did not hesitate to take 
the policy. Little did I know I would need Icebolethu six months down 
the line.
 
My husband died on a Sunday afternoon in London UK, which 
happened to be a Mother’s Day. I was confused and didn't know 
whether I had to wait until Monday to call Icebolethu. In the end, I took 
a chance and called Icebolethu, not expecting a response since it was 
Sunday. The manager explained the Repatriation process step by step.  
She was empathetic, encouraged me to call anytime should any ques-
tions arise. She was so patient with me.  I remember sometimes I would 
forget things she had told me about during our initial calls. She quickly 
noticed that and asked that I involve a third person I trust.
 
She kept me updated throughout the whole process. As a family we 
requested to have a viewing of the body before repatriation to 
Swaziland.  Icebolethu was happy to help us even though they said they 
had not done it in the UK before. On the very same day of the viewing, 
we held a memorial service in Birmingham.

Message from Nomfundo Mcoyi GCEO

As I reflect on the seven years that we have been operating in the UK 
business, with the challenges, and the triumphs, I am overwhelmed at 
how far we have come as Icebolethu UK.

When I was first contacted by a distressed relative wanting to have their 
loved one returned home, I couldn’t have imagined how far the UK 
business would grow. We have gone beyond South African shores and 
we have been embraced as a business.  Our initial strategy was to offer 
South Africans the option to be taken back home and to be buried near 
their loved ones.  Over the years the company has become more agile, 
and has built solid relationships with various stakeholders in the 
diplomatic community as well as with a network of International funeral 
strategic partners. It is the intention of Icebolethu Group to nurture 
these relationships.As we are building a brand that is bringing a positive 
impact to  the Southern African diaspora.

We have evolved as a business to 
become a lifestyle brand. We are a 
purpose led organisation where we 
put our clients at the heart of 
everything that we do. To say I am 
grateful for having a strong team in 
the UK business would be an 
understatement. Looking ahead to 
the future of Icebolethu Group, our 
vision is that  as we continue to grow 
to be a household brand that is led 
with heart and humanity and 
become the trusted choice. Our key 
goal is to become the leading choice 
for the global repatriation market. 
When expats think of repatriation, 
Icebolethu Funerals UK should be top 
of mind.

We have evolved as a business to become a lifestyle brand.

We, the Shongwe family, were so humbled to have an Icebolethu 
representative present in that service. The love and support I 
received from Icebolethu throughout was amazing.
- Octavia Simelane 



Message from GM of UK Sne Mcoyi

In seven years as the Icebolethu Funerals UK, we have managed to 
create a blueprint for what repatriation services should be.

Our bold moves in the last seven years have changed the landscape that 
have also made our competitors also follow in our foot-steps, and while 
we remain an innovative company,  we take it as an affirmation 
compliment that our innovative business ideas, have impacted industry 
practices at large and made every company in the sector where we are 
involved to ultimately offer the most important person in the value 
chain our clients’, more value for their money.

What you see is a reflection of many 
sleepless days and nights of team 
effort at Icebolethu Funerals UK. I 
would like to acknowledge 
AmeCebo Amahle, my diverse 
team in the UK, who are from 
various parts of SADC themselves,  
and who are the foot soldiers in 
distributing and expanding the 
brand on the ground.

I would also like to give special 
mention to my Team leader  who 
has been a tremendous support 
.Also it goes without saying giving
recognition to our leadership, CEO,
our board, Managing Executive, and 
the entire executive team as they 
are the pioneers and driving force 
behind our international office. 

Icebolethu Group Board Of Directors:

Apostle Mkhize -
Founder of Mount Zion 
Christian Centre

Nomfundo Mcoyi - 
Founder and CEO of 
Icebolethu Group

Nomihlali Ntsunguzi - Director Of 
Nissi Business Solutions

Noluthando Mngadi -  Qualified 
Chartered Accountant

Icebolethu Group EXCO Members:

Mthokozisi Bhengu 
- Core Business 
Managing Executive

Rajeshwari Budree
- Chief of Staff

Dumisani Gwamanda - Group 
Human Resources Executive

Dumisani Mkhize -  Group Chief 
Financial Officer

Sithembiso Ndaba - Group Chief 
Risk Officer

Thomas Mhlari -  Group 
Operations Manager



What Benefits Can 
You Expect From 
Joining Icebolethu 
Funerals UK?

Icebolethu Funerals  offers  funeral  cover  for  the  Southern  African  
Development Community (SADC) nationals living in the United
Kingdom, Our services also cater to  SADC  clients who wish to cover 
their loved ones in their home country. 

Service offerings include repatriation, funeral arrangements, 
tombstones, and catering. We are able to repatriate worldwide 
upon request at a affordable rate.

O  Repatriation from the UK to        
      the home country
O  Funeral arrangements in the 
     country of burial
O  Assistance with death 
     registration
O  Collection of the deceased         
      from the place of death
O   Storage of the deceased for 
     repatriation
O  All the paperwork, permits, 
     administration and booking of 
     freight are organised by 
      Icebolethu Funerals UK.
O  Liaise with respective 
      embassies

Let us take you home..

Let Us Take You Home

Angola Botswana Comoros DR Congo

Eswatini Lesotho Madagascar Malawi

Mauritius Mozambique Namibia Seychelles

South Africa Tanzania Zimbabwe Zambia

We have made it easier for you to pay for your Icebolethu Funerals policy 
regardless of where you are in the world. Here is a list of our payment 

methods available to our valued clients:

This year we celebrate seven years of Icebolethu Funerals, United 
Kingdom. We have repackaged and expanded our service offering 

to SADC nationals living in  South Africa to increase our 

international footprint as well as overall impact. Icebolethu Group 
will continue to collaborate and forge strategic partnerships with 
key stakeholders within Africa and the United Kingdom to ensure 
we assist and develop communities through our services.

As Icebolethu Group we are proud to be able to cater to some of 
the needs of the SADC community by providing services to its 
member states:

Clients can fill in a Direct
Debit mandate or have 
their details taken via 

phone by Icebolethu staff 
members.

Our clients can set up a 
stop order with their bank 

to ensure monthly
payments for premuims

A transfer from our valued
client to our Icebolethu

banking details:

Account Name: Icebolethu
Funerals Limited

Account No: 20526398
Sort Code: 204545

Bank: Barclays

Stop order Bank transferDirect debit


